IMS CarePortal

™

Improve Your Communications and Provide Patients
with the Convenience of Online Services

Your PRACTICE can:
»» Reduce incoming phone
calls and redundant
paperwork
»» Streamline the check-in
process
»» Manage appointment
requests/changes online
With the CarePortal, patients
can communicate with your
office and complete many
routine tasks online at any time.
They can input most of the
information they traditionally
provide during check-in in the
comfort of their home or office
in advance. Patients appreciate
the convenience of being able
to shave a few minutes off their
wait time, and this can have
a positive impact on overall
patient satisfaction.

Your PATIENTS can:
»» Request and view
»»
»»
»»
»»
»»

»»
»»
»»

appointments online
Complete practice
registration online
Fill out a symptom
assessment
Complete custom health
forms
Request prescription
renewals easily
View their health history
and research items such as
medications
Receive lab result
interpretations
Access clinical information
24/7
Pay their bills online
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Discover the newest version of the IMS CarePortal™ from Meditab
Software and experience enhanced simple navigation, a more
streamlined look and more tools to benefit your practice. Tightly
integrated with the IMS EHR and Practice Management system, the
CarePortal allows patients to access and update their secure Electronic
Health Record (EHR) data from anywhere they have internet access.
The CarePortal gives your patients 24/7, anytime, anywhere access
to Appointment Requests, Prescription Information / Refill Requests,
Secure Messaging Tools, Online Bill Pay, Educational Information,
Lab Results, and much more. This saves your staff time and improves
overall communication with your patients while helping you meet
Stage 2 Meaningful Use requirements.

INCREASE STAFF EFFICIENCY AND
EMPOWER PATIENTS
The convenience and accessibility of the IMS CarePortal are major
benefits to you and your patients. In traditional offices, the staff can
spend a tremendous amount of time answering patients’ telephone
calls regarding appointments, medical record requests, prescription
refills and more. While building and maintaining relationships with
patients is very important, many types of communication can be
automated without compromising customer service or quality of
care.

RECEIVE INSTANT UPDATES AND ACCURATE
INFORMATION
It’s imperative that healthcare professionals have access to real-time
updates to medical records.The CarePortal helps ensure that patients’
records contain the most up-to-date demographic information,
insurance, histories, medications, allergies and more.
Another benefit of the CarePortal is that providers can create
customized disease and health management plans and diseasespecific health reminders based on their patients’ individual needs.
For patients with chronic conditions such as diabetes or heart
disease, the goal is to improve quality of care and have a positive
impact on clinical outcomes. The CarePortal can help you do that.
In traditional offices, making the slightest change to a patient record
creates a long trail of paperwork. For example, updating insurance
information requires pulling the chart, photocopying the card and
completing new paperwork. With the CarePortal, all this is done
quickly and easily online. Because patients change insurance often,
this is a huge time-saver for your practice.

Benefits of IMS CarePortal
»»
»»
»»
»»
»»
»»
»»
»»

Give your patients access to the online tools they want
Receive 24/7 access to clinical information anytime, anywhere
Save staff time and increase efficiency
Reduce incoming phone calls and redundant paperwork
Allow patients to complete forms online
Decrease office wait times
Communicate better
Demonstrate that your practice is using the latest technology
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SAVE TIME WITH A SMART DESIGN
A key feature that sets the IMS CarePortal apart from other products is simple navigation. Its design is
far more advanced than other solutions on the market, which often bury essential information beneath
multiple screens or require several clicks to find the data you need. With the CarePortal, providers and
patients can quickly reach any information they’re seeking in just a few clicks. Another valuable timesaving feature is autotext, which saves keystrokes by automatically populating data fields.
The CarePortal also features natural language processing, which translates unstructured free text into
structured values. This means large amounts of information can be formatted into the ICD-10 billing
code standards that will be required beginning on October 1, 2014. The portal contains the clinical care
procedures and specialized medical technology related to predictive analytics and improved clinical
outcomes that can help enhance patient care.

Call or go online and request a demo today:
866-99-Go-EMR / www.meditab.com
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BENEFIT FROM TRUE INTEGRATION
AND BETTER SECURITY

MEET STAGE 2 MEANINGFUL USE
REQUIREMENTS

The IMS CarePortal seamlessly exchanges
information with the IMS practice management
and EHR system in a secure environment. It
is fully compliant with HIPAA security and
privacy regulations and has 128-bit Encryption
technology that meets federal requirements.
Additionally, you can control Social Security
Number privacy because numbers can be either
required, optional or disabled.

Secure communication between providers
and patients is important now, and will be
even more so in the future. Practices that seek
to meet Stage 2 Meaningful Use requirements
must enable patients to view and download
their own personal health information. This is a
major component of Stage 2 Meaningful Use
attestation, and will be critical for Stage 3 as
well.

If you or your staff must step away from your
computer or switch to another activity for an
extended amount of time, patient information
is secure because the portal features automatic
log-out to enhance security. It also records signins, sign-outs, application clicks and patient
information viewed.

Additionally, several core measures must
be met in order to receive EHR incentives,
including providing patients with clinical
summaries within one business day of their visit
and utilizing secure electronic messaging. The
CarePortal can help your practice meet these
requirements while improving communication
between you and your patients.

Create custom pre-visit forms for your patients to fill-out and
have the information automatically imported into your EHR.

IMS CarePortal provides patients with anytime access to
educational information, Rx, labs, diagnosis, appointment
requests, confidential messaging, bill pay, and much more.
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IMS CarePortal Features
Stage 2 Meaningful
Use Compliance

IMS CarePortal helps you meet Stage 2 Meaningful Use requirements such as
secure electronic messaging and care plan summaries. IMS, v.14.0 is ONC-ATCB
certified as a Complete EHR. IMS, v. 14.0 is also certified in CCHIT’s separate and
independent program and is a CCHIT Certified® 2011 Ambulatory EHR.

Profile Updates

Your patients can add or update information in their profile such as insurance
changes and health status to provide you with real-time updates.

Simple Navigation

Quickly reach the information you’re seeking in just a few screens with simple
navigation and a sleek design.

Natural Language
Processing
Online Bill Pay

Information can be formatted into the ICD-10 billing coding standards that will
be required beginning on October 1, 2014.

Appointment
Requests and
Reminders
Prescription Refill
Requests
Lab Orders and
Results
Medication History
and Drug Data

Reduce the number of calls your practice receives to schedule, change or cancel
appointments. You can also set up automatic appointment reminders so the
staff does not have to call patients.

Patient Education and
Health Maintenance
Reminders
Secure Messaging

Easily manage chronic conditions with Health Maintenance tools that provide
you with patient education, alerts and reminders.

Pre-Visit
Questionnaire,
Symptom Assessment
and Other Forms
Document Transfer

Streamline check-in with pre-visit questionnaires, custom health forms
and symptom assessments to obtain information necessary to begin
an office visit in advance. Patients also can provide required consent for
recording and enforcement.

Visit Notes

Patients can view visit notes from their exams and consultations for access
to their personal health information.

Patients can receive electronic billing statements, view them, and pay their
bills easily and conveniently online 24/7 via the patient portal. This feature can
significantly improve your cash flow and improve your bottom line.

When patients need a prescription refilled, they can simply submit a request via
the portal instead of calling the office.
Provide your patients with access to their lab orders and results on the portal so
they can view them at any time online.
IMS CarePortal is connected to the IMS OrdersPlus prescription module, which
tracks medications and refill history. Improve patient care with drug education
integration, dosing, allergy, and drug interaction and contraindication checks.

Be assured of SSN privacy with secure messaging. The portal is fully compliant with
HIPAA security and privacy regulations and has 128-bit Encryption technology
that meets federal requirements.

Patients can upload required documents, forms and more without the
need to fax, mail or deliver them in person.

About Meditab
Established in 1998, Meditab Software, Inc., developers of IMS (Intelligent Medical Software), offers clinical
automation systems that maximize productivity, advance patient care, manage utilization, and reduce
costs. Meditab develops and supports a multi-award-winning, multi-certified Electronic Health Records
(EHR) system that combines clinical charting, e-prescribing, population management, decision support,
practice analytics, document imaging and much more, on a single database platform. The company
takes tremendous pride in providing comprehensive, user-friendly, and affordable solutions for each
practice’s unique needs. Time tested and proven, IMS generates tangible returns for medical practices of
all sizes. Headquartered in Oakland, California, with offices across the globe, Meditab supports hundredsof-thousands of users nationwide.

It’s Not Too Late to Participate in EHR
Incentive Programs

The Medicare and Medicaid EHR Incentive
Programs will provide incentive payments to
eligible professionals, as they adopt, implement,
upgrade or demonstrate meaningful use of
certified EHR technology.

Purchase with Confidence

IMS is guaranteed to meet all of the ARRA
meaningful use criteria and requirements.

Certified to Meet Meaningful Use

IMS v14.0 is an ONC-ATB Certified Ambulatory
Complete EHR. IMS v.14.0 received 2014 edition
certification as a Complete EHR from ICSA Labs.

Easily Become a Meaningful User

IMS features a unique Meaningful Use Dashboard
that quickly identifies meaningful use deficiencies.
Review clinical data with graphical charts
identifying patients not meeting clinical measures
quickly and easily. Tasks, reminders, alerts and
letters can be generated to improve meaningful
use status.

